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Question 1 – Slido Placeholder 
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Question 2 – Slido Placeholder
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Question 3 – Slido Placeholder
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Acronyms 
• RTC – Return to Compliance 
• TCR – Technical Compliance Rate 
• Report 6 – Semi-Annual Reporting Requirement
• OPE – Overfill Prevention Equipment
• IF/Def - Incidental Finding/Deficiencies 
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8 Resources for Inspectors

Website is LIVE 
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UST Program Monthly Updates

9 Resources for Inspectors
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CUPA 
Evaluation 
Process

Notice Letter Kickoff Meeting Facility Files 
Upload

Oversight 
Inspection

Preliminary 
Summary of 

Findings (PSOF)
Q&A Meeting

Exit Briefing  
Final Summary 

of Findings 
(FSOF)

Progress 
Reports 

Resources for Inspectors
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Facility File Selection 

11 Resources for Inspectors
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Facility File Review

Inspection 
reports

Testing 
documents Permits CERS 

Accuracy
Other 

submissions

12 Resources for Inspectors
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Examples of Deficiencies/Incidental Findings

Missed violation on CERS or inspection report

Incorrect violation issued

Incomplete or inaccurate information

Inconsistent identification of UST construction 

13 Resources for Inspectors
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CERS QAQC

14 Resources for Inspectors

UST Facility/Tank Data Download
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OPE and Waste Oil Tanks

15 Resources for Inspectors
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Inspection, Violation, Enforcement Data 
Review

16

Report 6

# of USTs # of Routine 
Inspection 

TCR 
Performance 

Measure

Resources for Inspectors
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Inspection, Violation, Enforcement Data 
Review

17 Resources for Inspectors

UST CME Data 
Download

Violation 
Information RTC Rate Not 

Resolvable
Enforcement 

Actions
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Enforcement

TCR Criteria

RTC rate

UST 
Enforcement

Red Tag

I&E Plan
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Return to Compliance (RTC) 

19

Return to 
Compliance

Number and 
Types of 

Violations 
Issued

TCR Data

Enforcement 
Data

Repeat 
Violations 
Reissued

Using “Not 
Resolvable” 

qualifier

Resources for Inspectors
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Examples of Deficiencies/Incidental Findings

Not applying enforcement as outlined in the I&E Plan

Violations with no RTC and follow-up enforcement has not been applied

Repeated violations were not cited

TCR is High or Low

20 Resources for Inspectors
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Unresolved Deficiencies and Findings 

21 Resources for Inspectors

Not 
Completed

Partially 
Completed 
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Inspection Frequency 
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• Compliance Inspection 
• Special InspectionRegulatory 

• Routine Inspection
• Other InspectionCERS
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Training for CUPA 
23

• Report 6 Training Magnolia 

• CERS Quality Assurance, General CERS Training Kaitlin

• Field TrainingJenna and Michelle

• ICC TrainingJenna

Resources for Inspectors



California Water Boards
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Conducting UST Inspections 

• Assessment of: 
• Physical Violations 
• Paperwork Violations
• CERS Accuracy
• Personnel on site 

26 TCR Criteria Violations
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Technical Compliance Rate

What constitutes failing TCR?

9a = Spill Prevention
9b = Overfill Prevention
9c = Corrosion Protection
9d = Release Detection

27

9a 9b

9c 9d

TCR Criteria Violations
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What constitutes failing TCR?

- Violation Type Number 2060020

28

9a Spill 
Prevention

Issued 1,638 
(2024)

12.3% of 
facilities

TCR Criteria Violations
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What constitutes failing TCR?

- Violation Type Number 2030036
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9b Overfill 
Prevention

Issued 1,285 
(2024)

9.7% of 
facilities

TCR Criteria Violations
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What constitutes failing TCR?

- Violation Type Number 2030009
- Impressed Current/Sacrificial Anode

- Violation Type Number 2030029
- Lined Tank Requirements

30

9c Corrosion 
Prevention

Issued 98 
(2024)

0.7% of 
facilities

TCR Criteria Violations
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What constitutes failing TCR?

31

9d

Release 
Detection

TCR Criteria Violations
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What constitutes failing TCR?

32 TCR Criteria Violations

2030001 – Release 
Detection Records

3

2030025 – LLD 
Failures2

2030043 – Monitoring 
Equipment1 35 (9d) Types in Violation Library

3,918 (9d) Violations issued in 2024

29.5% of Facilities
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Technical Compliance Rate

Same Day RTC 
• Replace sensor 

Like for Like 
• Owner printed documents
• Removed Liquid

33
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Common Non-TCR Criteria Violations
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Number Name

2010 / 2015 General / General Local Ordinance

2030021 Failure to Obtain Operating Permit

2030035 Unsafe UST Operation

2030003 Audible and Visual Alarm

Non-UST Incorrect Program Violation

TCR Criteria Violations
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35 TCR Criteria Violations
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36 TCR Criteria Violations

Semi-Annual 
UST Program 
Report

LG 
164-4

USEPA Reporting 
Requirements Assistance
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Technical Compliance Rate

Violation Issued:
9a or 9b or 9c or 9d = 0 TCR (9e)

No Violation Issuance:
9a or 9b or 9c or 9d = 1 TCR (9e)

37 TCR Criteria Violations

9a 9b

9c 9d

9e
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9e Inspections 
Conducted TCR

Technical Compliance Rate

38 TCR Criteria Violations
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Technical Compliance Rate

2024 California Data
• 13,287 Inspections
• 5,224 Failed TCR (9e=0)
• 8,063 Passed TCR (9e=1)

• 60.68%

39 TCR Criteria Violations
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Technical Compliance Rate

7,108 Inspections
• 2,715 Failed 

TCR (9e=0)
• 4,393 Passed 

TCR (9e=1)
• 61.80%

40 TCR Criteria Violations

6,179 Inspections
• 2,509 Failed 

TCR (9e=0)
• 3,670 Passed 

TCR (9e=1)
• 59.39%

January – June 2024    July – December 2024 
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Technical Compliance Rate
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Technical Compliance Rate

Example
• 100 Inspections
• 35 Failed TCR (9e=0)
• 65 Passed TCR (9e=1)

• 65%

42 TCR Criteria Violations
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Question 4 – Slido Placeholder

43 TCR Criteria Violations



California Water Boards

Question 5 – Slido Placeholder

44 TCR Criteria Violations



California Water Boards

Low TCR in Evaluations

• Report 6 for Evaluation Window

• UST Inspectors have a good rate of 
citing violations

• Violations are being reissued 
each year without RTC

45 TCR Criteria Violations
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High TCR in Evaluations

• Report 6 for Evaluation Window

• CERS Data Transfer Issues

• UST Inspectors have a poor rate 
of citing violations 

• Potentially NO TCR violations 
cited for years 

46 TCR Criteria Violations
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Corrective Actions 

47

Low TCR High TCR

Reviewing 
Facility Files

Training UST 
Inspectors 

NOV, AEO, 
and/or Red 
Tag in CERS

Submitting 
Testing 

Documents

TCR Criteria Violations
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• Consistency
• Accuracy
• Timeliness 

• Findings
• Corrective 

Actions 

• Citing Accurate 
Violations

• Website
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• Guidance 

Documents
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TCR Criteria 
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Overview

49

U.S. EPA Reporting Requirement
• Deadlines: March 1 and September 1

Data for LUST Trust Fund
• Cleanup efforts, enforcement, and remediation

Report 6
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Reporting Types
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• Manual entryPaper

• 87% of UPAs (77 of 89)
• Verified information is 

Correct in CERS
Paperless

Components

• Regulated UST Facilities
• Active Petroleum UST Systems
• Active Non-Petroleum UST Systems
• TCR Information
• Red Tags Data
• Abandoned UST Facility Information
• Temporary Closure Facility Information
• Discrepancies 

Report 6
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CERS Reports for Paperless Reporters

Report 6

Red Tags

UST Facility Tank 
Data Download

51 Report 6
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Report 6

• TCR Breakdown

• Active Regulated 
Facilities

• Active Petroleum 
Systems

• Active Hazardous 
Substance Systems

52 Report 6



California Water Boards

UST Inventory Changes

UST Facility Tank Data 
Download

• UST Installs
• UST Closures

53 Report 6
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Abandoned USTs

Abandoned UST Checklist

54

Abandoned USTs
• Inspected Annually
• Have a failing TCR
• 9e=0

Report 6
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Temporary Closures

Temporary Closures

• Inspected Annually
• Identified each cycle
• May not have failing 

TCR

55 Report 6
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Question 6 – Slido Placeholder 

56 Report 6
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Red Tag Data

57 Report 6

2024 Red Tags

Liquid Release Impared Leak Detection Recalcitrant
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Red Tags

How to enter Red Tag information 

58

Reminder, all enforcement 
needs to be entered into 

CERS

Report 6
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Reporting Discrepancies

59

• Use the UST Discrepancy boxes 
for any deviation from CERS 

• 27% of discrepancies were 
identified by UPA

Report 6

Discrepancy

Facility 
Counts

UST 
Counts

Inspection 
Frequency
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Reporting Discrepancies
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• Use the UST Discrepancy boxes 
for any deviation from CERS 

• 27% of discrepancies were 
identified by UPA

Report 6
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Rejection

61 Report 6

• Incomplete Forms
• Outdated Forms
• Inaccurate Data

What will result in a rejected Report 6?
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Rejection

62

Corrections to Report 6 must be submitted by the deadline
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Most Common Rejection

63

What would cause this Report 6 to be rejected?

Report 6
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Duplicate Routine Inspections

64 Report 6

• One annually
• “Other” inspection type
• Discrepancies identified

Routine Inspections
How to Report a Muli-Day Inspection:
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Report 6 Corrective Actions 

65

• Two consecutive cycles Report 6

• Inspection Reports
• Associated Leak 

Detection/Testing Documents

Facility File 
Review

Report 6
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Report 6 Website

66 Report 6
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• Consistency
• Accuracy
• Timeliness 

• Findings
• Corrective 

Actions 

• Citing Accurate 
Violations

• Website
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Documents
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Report 6 
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Example 1 
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Example 1

Annual Compliance Inspections
• 2021: 33 of 33 (100%) 
• 2022: 32 of 33 (97%) 
• 2023: 29 of 33 (91%) 
• 2024: 32 of 33 (97%)

69 Case Studies
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Technical Compliance Rate:
A) Jan – June 2024: 71%
B) July – Dec 2024: 94%
C) Jan – June 2023: 82%
D) July – Dec 2023: 78%
E) Jan – June 2022: 69%
F) July – Dec 2022: 69%
G) Jan – June 2021: 41%
H) July – Dec 2021: 43%

70 Case Studies

Example 1
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Example 1 - Abandoned Facility and TCR

71

Inspection

Report 6 TCR

CERS

Case Studies
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Example 1 -Red Tags Not Uploaded to CERS

72 Case Studies

CUPA Identified Red Tag

No Enforcement Identified
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Example 1 – Corrective Actions

Issue #1 
• Lack of enforcement

Issue #2
• Violation identification

Issue #3
• Abandoned facility inspection - TCR

Corrective Action 
• Revise applicable procedures
• Train staff 
• Report 6
• Provide facility records for State Water 

Board to review 

73 Case Studies
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Example 2
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Example 2

Annual Compliance Inspections
• 2021: 246 of 263 (93%) 
• 2022: 261 of 264 (98%) 
• 2023: 259 of 266 (97%) 

75 Case Studies
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Example 2

2020-2023 Violation Data
• Averaged 8 CUPAs of similar size 

• Example had written 917 more 
Violations in 3 years 

• 305 Per Year

76 Case Studies



California Water Boards

Example 2 – Issue 1

48% Violations

Secondary 
Containment 

Testing

Spill 
Container 
Failures

Overfill 
Failures

CME Data
• 984 Open Violations 

• 3.7 per facility

• 12 sites
• Failed initial 2018 Overfill 
• Never conducted a second 

77 Case Studies
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Example 2 – Issue 1

CME Data
• 882 NOVs in CERS 
• 27 Red Tags 2020-2024
• 12 from Office of Enforcement

78 Case Studies
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Example 2 – Technical Compliance Rate

A) Jan – June 2023: 38%
B) Jan – June 2022: 44%
C) July – Dec 2022: 32%
D) Jan – June 2021: 42%
E) July – Dec 2021: 29%
F) Jan – June 2020: 35%

[CA Average: 59-61%]

79 Case Studies
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Example 2 – Issue 2 

80

2021: 15 2022: 3 2023: 9

Case Studies
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Example 2 – Corrective Actions

Issue #1 
• Lack of Enforcement 

as outlined in I&E Plan

Issue #2
• RTC not in CERS

Corrective Action 
• Revise Training Documents
• Training on Red 

Tags/Enforcement
• Additional Facility File Review
• CERS Data Review of TCR Criteria

81 Case Studies
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Example 3
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Example 3

83

Annual Compliance Inspections
• 2021: 1136 of 1183 (96%) 
• 2022: 1155 of 1185 (97%) 
• 2023: 1187 of 1187 (100%) 

Case Studies
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Example 3

84

Technical Compliance Rate:
A) Jan – June 2023: 66%
B) Jan – June 2022: 67%
B) July – Dec 2022: 69%
E) Jan – June 2021: 73%
F) July – Dec 2021: 77%
H) July – Dec 2020: 71%

Case Studies
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Example 3

85
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7 – 12% of all Red Tags applied
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Case Studies
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Example 3 – Corrective Actions

Corrective Action 
•Keep doing what 

you’re doing 

86 Case Studies
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Example 4
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Example 4

Annual Compliance Inspections
• 2021: 27 of 28 (96%)
• 2022: 27 of 28 (96%)
• 2023: 28 of 28 (100%)

88 Case Studies
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Example 4

89 Case Studies
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Example 4 – Oversight Inspection

90 Case Studies

Assess 
performance 

in the field

Thorough 
inspections 
completed 

1 facility  10 violations
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Example 4

91 Case Studies
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# of  Regulated Facilities 28 27
# Routine Inspections 28 27
Total Number of TCR 8 18

TCR Comparison 
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Example 4
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Example 4

93 Case Studies
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Example 4
Technical Compliance Rate:
A) July – Dec 2023: 100%
B) Jan – June 2023: 80%
C) July – Dec 2022: 68% 
D) Jan – June 2022: 100%
E) July – Dec 2021: 91%
F) Jan – June 2021: 71%

[CA Average: 59-61%]

94 Case Studies
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Example 4 – Addition of Missing TCR
Technical Compliance Rate:
A) July – Dec 2023: 85%
B) Jan – June 2023: 65%
C) July – Dec 2022: 68% 
D) Jan – June 2022: 78%
E) July – Dec 2021: 79%
F) Jan – June 2021: 71%

[CA Average: 59-61%]

95 Case Studies
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CUPA Example 4 – Corrective Actions

Issue #1 
• Violations not being issued 

Issue #2
• Incorrectly citing non-TCR 

violations 

Issue #3
• Abandoned facility inspections - 

TCR 

Corrective Action 
• Revise I&E Plan/Applicable Procedure 
• Train Staff 
• Provide facility records for State Water Board to review 
• Field training
• Report 6

96 Case Studies
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Final Thoughts           Contact Information

97

• Website is your best friend

• Training is available
• Before, during, or after 

Evaluation

• Magnolia Busse: 
Magnolia.Busse@Waterboards.ca.gov

• Kaitlin Cottrell:
Kaitlin.Cottrell@Waterboards.ca.gov 

• Michelle Suh: 
Michelle.Suh@Waterboards.ca.gov 

UST Evaluation Team

• Tom Henderson: Tom.Henderson@Waterboards.ca.gov
• Jenna Hartman: Jenna.Hartman@Waterboards.ca.gov  
• Austin Lemire-Baeten: Austin.Lemire-Baeten@Waterboards.ca.gov 

UST Leak Prevention Unit 

mailto:%20Magnolia.Busse@Waterboards.ca.gov
mailto:Kaitlin.Cottrell@Waterboards.ca.gov
mailto:Michelle.Suh@Waterboards.ca.gov
mailto:Tom.Henderson@Waterboards.ca.gov
mailto:%20Jenna.Hartman@Waterboards.ca.gov
mailto:Austin.Lemire-Baeten@Waterboards.ca.gov
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Questions?
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