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Generative AI is Changing 
Everything…
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What is Generative Artificial Intelligence?
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• Advanced Computer Technology Available in the Cloud
• Built Upon 70 Years of Research
• Made Generally Available November 2022
• Capability to “Understand” and Generate Language
• Nearly Indistinguishable From a Human



This technology has two impacts for regulators

Simplify the operators’ experience when 
engaging with the CUPA

Empower regulators with insights at 
their fingertips



Generative AI Is Being Used Today To…
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• Summarize Documents and Extract Essential Elements
• Search and Give Additional Context
• Generate and Transform Documents, Emails, Social 

Media, and Computer Code
• Invoke and Consume External Systems (e.g., Lookup 

Weather or Stocks)
• Assist and Inspire Work of All Sorts…



What Regulators Must Know
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Generative AI Comes in Many Forms
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Many 
forms of 
Generative 
AI

9 © 2024 Accela, Inc. All rights reserved.



© 2024 Accela, Inc. All rights reserved. 10



© 2024 Accela, Inc. All rights reserved. 11

“I'd like to replace the fence around my house, 
but I'd like it to be taller. Maybe 12 feet tall. Is 
that allowed and where do I begin?”
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“No, a fence taller than 6 feet is not allowed in 
residential districts. You would need to apply 
for a minor use permit to exceed the fence 
height limit.”



Generative AI Can Misrepresent



Anatomy of a Hallucination
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• Every Response is Merely a Mathematical Result
• No Feelings
• No Conscience
• No Extraordinary Insights

• Misrepresentations Can Reflect Training or Prompt 
Biases



Copy-Paste 
Generated Text

Human EditedCollaborative WritingFirst DraftBrainstormingProofreading, 
Grammar

Breadth of 
Distribution

Not AcceptableNot AcceptableNot AcceptableCite UseCite UseCheckPress release, 
prepared remarks

Not AcceptableNot AcceptableNot AcceptableCite UseCite UseCheckReplies to Public 
Inquiry

Not AcceptableNot AcceptableCite UseCite UseCheckCheckPublic facing web 
content

Not AcceptableNot AcceptableCite UseCite UseCheckCheckMemos, broad 
internal comm

Not AcceptableNot AcceptableCite UseCheckCheckCheckInternal process docs

Not AcceptableCite UseCite UseCheckCheckCheckEmails

Not AcceptableCite UseCite UseCheckCheckCheckChat

YOUR SOLUTIONS
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Five Practical Exercises



Create an Account



Create a New 
Account

 OpenAI (ChatGPT)
 Free and Paid
 https://openai.com/

 Google Gemini
 Free and Paid
 https://gemini.google.com/?hl=en

 Anthropic (Claude)
 Free and Paid
 https://www.anthropic.com/

 Hugging Face (Community)
 https://huggingface.co/

Bonus: Ask IT Department About Windows and Office 
Integrations



















Check Spelling and Grammar



Check Spelling 
and Grammar

 Author an Email Prompt:
 Write an email inviting staff to a lunch and learn on 

Friday, March 1 at noon, in the break room. The topic 
is, “Training Requirements for UST Inspectors.” Make 
the invitation fun.

 Copy/Paste a Difficult Email Prompt:
 Review the following email for grammar, spelling, and 

readability. The reader is a non-regulator business 
owner.

Dear Bob:

By this email, I am alerting you to the fact that your 
agency is non-compliant with CERS Reporting 
guidelines, putting your permit at risk. Please correct 
this promptly.











Generate Inspection Summary



Generate 
Inspection 
Summary

 Inspection Summary Prompt
You are working as a California CUPA regulator. Your job 
is to seek compliance and to provide education.

Below are violations and inspector comments.

Write a one paragraph overarching inspection summary 
comment that can be added to the report. The reader is 
not technical. The tone should be instructive but firm.

Violation: Failure to adequately establish and implement 
a business plan when storing/handling a hazardous 
material at or above reportable quantities. 

Violation: Failure to complete and electronically submit 
initially, annually, or triennially, a business plan when 
storing/handling a hazardous material at or above 
reportable quantities.







Create Custom GPT (Paid)



Create Custom 
GPT (Paid)

 Explore GPTs

 New

 Follow-Prompts

 Review Settings

 Save/Publish















Examine Your Data (Paid)



Examine Your 
Data (Paid)

 Upload CSV (e.g., violations or fees)

 Ask Questions About the Data

 Ask for Diagrams and Graphs
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