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 Staff changes
 Single-walled UST system focused
 CUPA Evaluation webpage
 Outreach to CUPAs
 CERS training
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 Title 27, Article 8, Section 15330
 Coordination, consolidation 

and consistency in implementation 
and enforcement of all Unified 
Program Elements
HSC, chapter 6.11, section 25404

 Provide guidance, training, 
and support to CUPAs
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Facility File 
Selection

 Randomly selected
 Criteria:
 Single-walled USTs
 Government-owned 

USTs
 Design/construction
 Closures
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UST Facility Files Requested
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Oversight 
Inspection 
Preparation
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 Previous evaluation history
Determine number of oversight 

inspections
 CERS UST Facility/Tank Data
 Active UST facilities
 Single-walled UST facilities

 ICC UST Inspectors
 Coordinate oversight inspection(s)

Upcoming routine inspections
Schedule in advance with CUPA
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 Kickoff Meeting
 Information Follow-Up Request
 Oversight Inspection
 CERS Review
 File Review
 Preliminary Summary of 

Findings
 Q&A Meeting
 Exit Briefing
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Kickoff 
Meeting

Opportunity to meet 
with CUPA
Gather information 

for evaluation
Review supplemental 

questionnaire
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Source: Getty Images/Ringer Illustration
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Information Follow-Up Request

CUPA received evaluation notification
 Uploads files to SharePoint within 60 days

After CUPA uploads to SharePoint:
 CalEPA notifies evaluators
 Evaluators review Enclosure 1 and 2
Missing files provided to CalEPA lead
 CalEPA sends follow-up request to CUPA
 Upload cycle resumes

 If files are still missing, the lead evaluator will reach out to the 
CUPA contact directly
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Oversight 
Inspection

 Off-site
 Review CERS UST 

facility information
 On-site

 Review 
facility information with 
CUPA
 Observe CUPA inspection
 Debrief with CUPA
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CERS Reports
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CERS Reports

• Facility Tank Data Download
• Initial selection Facility Files
• Quality assurance/quality control checklist

• NEW Single-walled criteria
• Tank construction requirements
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Facility Tank Data Download
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Facility Tank Data Download
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Facility Tank Data Download
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UST CME Data Download
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UST CME Data Download
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Violation Type 
Numbers

 Leak Detection 
Violations
US EPA UST 

Performance 
Measures
 Ties in with 

Report 6 
information
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CME Data Download
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CME Data Download
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CME Data Download

 Enforcement data
 Violations
 AEO
 Red Tag information
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CME Data 
Download

 California Environmental Reporting 
System (CERS)
Frequently Asked Questions

 Contacting directly for assistance
 Data Management Workshops

CERS Assistance
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Report 6

 Timely reporting
 March 1
 September 1

 Technical compliance 
rate
 CA vs CUPA

 Consistent reporting
 CERS CME data
 Self-audit reports
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Administrative Documents
 I&E Plan

 Consistency and implementation of UST regulations and H&SC
Data Management Procedures

 UST CERS submittals
 UST CME data

Self-Audits
 Align with Report 6 data

 Local ordinance
 Must be consistent or more stringent
 UST operating permit
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Administrative Documents

Permit procedures
 Title 23, Section 2711 and 2712
 HSC, Ch 6.7, Sections 25285-25287

Closure procedures
 Title 23, Section 2672 and HSC, Ch 6.7, Section 25298
 Leaking Underground Fuel Tank (LUFT) Manual

 ICC Certification(s)
 Number of ICC UST inspectors
 Verify ICC certification(s) are current
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Common issues:
Citations
 Ch. 6.75, Ch. 17, Ch. 18
 Fire Code
 Federal

References
 "Suspension"
 Revocation for noncompliance
 "Post in a conspicuous place"*
 Permit is not transferrable*
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UST Operating Permit

May 2022 UST 
Monthly Update

https://www.waterboards.ca.gov/ust/cupa/updates/docs/2022/may2022_ust.pdf
https://www.waterboards.ca.gov/ust/cupa/updates/docs/2022/may2022_ust.pdf
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UST Operating Permit Conditions
Common issues:
Notify CUPA within 30 days of changing the substance 

stored
 UST regulations, Section 2711(c)

Owner or operator must report any unauthorized releases
 H&SC, Sections 25294 and 25295

 The UST operating permit shall be maintained on-site
 UST regulations, Section 2712(i)
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UST Operating Permit

CERS IDs
CERS tank ID numbers
 Issuance date
Expiration date
 Incorporation by reference

Title 23, Sections 2610-2717.7
HSC, Ch. 6.7, Sections 25280-25296 and 25298-25299.6
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Inspection & 
Test Reports

 Violations cited
 Violation type number cited
 Report 6

 Follow-up documentation
 Inspections
 Correspondence
 Graduated series of 

enforcement
32
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Temporary Closure

 Title 23, Sections 2670 and 2671 and HSC, Ch. 6.7, Section 
25298
 Annual compliance inspection conducted
 Site assessment conducted if extension is granted
 Reuse after temporary closure
 Temporary closure does not exceed 24 months

CERS status 
'Type of Action' updated to 'Temporary UST Closure'
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Permanent 
Closure

 Title 23, Sections 2670 
and 2672

 HSC, Ch. 6.7, Section 
25298

 Closure documentation
 CERS
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Enhanced 
Leak 
Detection

 UST systems with single-
walled components 
located within 1000 feet 
of a public drinking water 
well
 Title 23, Ch 16, Section 

2644.1
 HSC, Ch 6.7, Section 

25292.4
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Enforcement

RTC
 CERS CME data
 Facility files
 Correspondence

Report 6
 Red tags issued
 TCR

Graduated series of enforcement
 I&E Plan
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Preliminary Summary of Findings

 Identify:
 Deficiencies
 Incidental Findings
 Observations
 Achievements, Outstanding Implementation, & Challenges
 Carryovers from previous evaluations

Reviewed by State Water Board management prior to Q&A 
meeting
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Deficiencies

"Identify specific aspects 
regarding systemically
inadequate implementation 
of the Unified Program." 
- CalEPA webpage
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Common Deficiencies:
 UST operating permit inconsistent with 

UST Regulations and H&SC.
• Late Report 6
• Not documenting return to compliance 

within 60 days for testing and leak 
detection failures

• Not ensuring single-walled UST related 
information in CERS is accurate and 
complete
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Incidental 
Findings

"Identify specific 
incidents or activities 
regarding 
implementation of 
the Unified Program."
- CalEPA webpage
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Common incidental findings:
 Overfill and Secondary Containment 

exemption
 I&E Plan content and citations
 Preparing complete inspection reports

 Emphasis on SW components with missing 
violation data

 ELD Testing
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Observations

Recommendations 
regarding implementation of 
the Unified Program
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Common observations:
 Number of single-walled UST systems in 

CUPA's jurisdiction
 Oversight inspection comments
 Anomalies that do not impact program

 Could become more than an observation in 
future evaluations
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Achievements,
Outstanding 
Implementation 
& Challenges
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Common examples:
 Carryover deficiencies or incidental 

findings corrected or resolved prior to 
evaluation timeframe
 CUPA participation in TAGs, training, 

workshops
 Oversight inspection(s)
 Effort to notify single-walled tank owners 

of December 31, 2025 deadline
 Response to local emergency declarations 

and statewide recovery efforts
 Website
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Q&A Meeting

Review PSOF with CUPA and CalEPA Team
Opportunity to provide and/or clarify information
PSOF revisions
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Exit Briefing

 Last opportunity to meet as a group to discuss the Summary of 
Findings
 PSOF can still be revised at this point, if applicable
Evaluation survey provided
 Final Summary of Findings (FSOF) drafted
 Reviewed by State Water Board and CalEPA management
End of evaluation
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 Constructive content:
 Proactive changes
 Contacting us directly ahead of 

the EPR due date
 Highlighting changes
 Training logs + Training 

outlines
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Progress 
Reports
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 Common occurrences:
 Missing corrective action items
 Carryovers
 Reassessed during next 

evaluation
 If corrected or resolved:
 "Achievements, 

Outstanding Implementation, 
& Challenges" section

 If not corrected or resolved, 
noted on PSOF

 "Closed, but not corrected"
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Closure
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Progress Report process completed
CalEPA issues final evaluation 

closing letter to CUPA
Evaluation results (2019- present) 

https://calepa.ca.gov/cupa/evaluations/s
chedule/

https://calepa.ca.gov/cupa/evaluations/schedule/
https://calepa.ca.gov/cupa/evaluations/schedule/
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 UST Performance Evaluation webpage
https://www.waterboards.ca.gov/water_is
sues/programs/ust/performance-
evaluations.html

 UST Statutes and Regulations
https://www.waterboards.ca.gov/water_is
sues/programs/ust/regulatory/#regs

 Local Guidance Letters
https://www.waterboards.ca.gov/water_is
sues/programs/ust/leak_prevention/lgs/

 UST Monthly Updates
https://www.waterboards.ca.gov/ust/cup
a/updates/

http://www.waterboards.ca.gov/water_issues/programs/ust/performance-evaluations.html
http://www.waterboards.ca.gov/water_issues/programs/ust/performance-evaluations.html
http://www.waterboards.ca.gov/water_issues/programs/ust/performance-evaluations.html
https://www.waterboards.ca.gov/water_issues/programs/ust/regulatory/#regs
https://www.waterboards.ca.gov/water_issues/programs/ust/regulatory/#regs
https://www.waterboards.ca.gov/water_issues/programs/ust/leak_prevention/lgs/
https://www.waterboards.ca.gov/water_issues/programs/ust/leak_prevention/lgs/
https://www.waterboards.ca.gov/ust/cupa/updates/
https://www.waterboards.ca.gov/ust/cupa/updates/


California Water Boards

Evaluation 
Guidance

48

 LUFT Guidance Manual
https://www.waterboards.ca.gov/water_issu
es/programs/ust/luft_manual/guidance_ma
nual_sept2012.pdf

 Single-Walled UST webpage
https://www.waterboards.ca.gov/ust/single
_walled_systems.html

 Unified Program Laws and Regulations
https://calepa.ca.gov/cupa/lawsregs/

 CalEPA Performance Evaluation Webpage
https://calepa.ca.gov/cupa/evaluations/

https://www.waterboards.ca.gov/water_issues/programs/ust/luft_manual/guidance_manual_sept2012.pdf
https://www.waterboards.ca.gov/water_issues/programs/ust/luft_manual/guidance_manual_sept2012.pdf
https://www.waterboards.ca.gov/water_issues/programs/ust/luft_manual/guidance_manual_sept2012.pdf
https://www.waterboards.ca.gov/ust/single_walled_systems.html
https://www.waterboards.ca.gov/ust/single_walled_systems.html
https://calepa.ca.gov/cupa/lawsregs/
https://calepa.ca.gov/cupa/evaluations/
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UST 
Program 
Email List
Subscriptions
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Looking 
Forward

On-site training with CUPA staff
CUPA Evaluation Guidance webpage
Continue improving the UST evaluation 

program
 Focus on enforcement
Provide support for all CUPA UST 

programs
Provide a positive, constructive, and 

beneficial evaluation experience
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QUESTIONS?

Kaitlin.Cottrell@waterboards.ca.gov
Charmane.Robinson@waterboards.ca.gov
Jason.Carter@waterboards.ca.gov
Jenna.Hartman@waterboards.ca.gov
Tom.Henderson@waterboards.ca.gov

mailto:Kaitlin.Cottrell@waterboards.ca.gov
mailto:Charmane.Robinson@waterboards.ca.gov
mailto:Jason.Carter@waterboards.ca.gov
mailto:Jenna.Hartman@waterboards.ca.gov
mailto:Tom.Henderson@waterboards.ca.gov
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