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Presenter
Presentation Notes
Thank you for being here, we hope the information provided here will allow you to more easily and quickly identify potential problems in your facility submissions. If you see a similar problem happening at multiple facilities it might be an opportunity for training or a notice to the regulated community.


* Developing a Complete Submittal

* CERS Submittals — Accurate + Complete
* Required Fields

* Required versus Mandatory

* Accepted/NOT Accepted

* Tools


Presenter
Presentation Notes
Although this presentation focuses on the UST program elements within CERS and UST reports, these tools for downloading reports and using them to search for information may be translated to searches for information in other programs which also utilize CERS or any Excel spreadsheet.

We will not spend a lot of time going through the slides as I want to spend the bulk of our time looking at real data. I have a data set which reflects a variety of data from real facilities while masking the origin of the data. 


Developing a Complete Submittal

‘\

+ New submittal

* Starting from scratch
* All new data
* Annual submittal
* Start new or
* Replicate existing
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Presentation Notes
With a new facility, or a new owner/operator, it may take additional time on your part to help them get set up.

When beginning a new electronic reporting cycle the new submittal can be based on a previous submittal. When basing on a previous submittal, CERS will replicate the previous submittal, allow for review and edits as needed before submitting.


CERS Submittals

Accurate + Complete

* Accurate
* Complete
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Is the data in CERS accurate? 
Why or why not?    

Is the submittal complete? 

The document Which UST Forms Must Be Uploaded?  available at California Environmental Reporting System (CERS) Frequently Asked Questions, will help with knowing what forms are required and whether or not a signature is needed. Links to useful websites are provided at the end of this document.


—lank Description

equired Fields

Tank ID #
1

Tank Manufacturer
Xerxes

Tank Capacity In Gallons
30000

Date UST System Installed

Date Existing UST Discovered

Date UST Permanently Closed

Tank Configuration
A Stand-zlone Tank

Number of Compartments in the Unit

1
Additional Description

—Tlank Use and Contents

Tank Use
Motor Wehicle Fueling

Tank Contents
Regular Unleaded
Other Petroleum Contents

Other Non-Petroleum Contents

—lank Construction

Type of Tank
Daouble Wall

Primary Containment
Fiberglass

Piping Construction
Double-walled

Piping System Type
Pressure

—Product [ Waste Piping Construction

Owerfill Protection

Yes Audible/Visual Alarms
Yes Ball Float

Secondary Containment
Fiberglass

No Fill Tube Shut-Off Valve
No Exempt

Primary Containment
Fiberglass

Secondary Containment
Fiberglass

Piping/Turbine Containment Sump
Double-walled

Vent Primary Containment
Fiberglass

Vent Secondary Containment
Fiberglass

—Vent, Vapor Recovery (VR) and Riser / Fill Pipe Piping Construction

Vapor Recovery Primary Containment
Fiberglass

Vapor Recovery Secondary Containment
Fiberglass

Rizer Pipe Primary Containment
Steel

Riger Pipe Secondary Containment
Fiberglass

Vent Piping Transition Sumps
Double-walled

Fill Components Installed

Yes Spill Bucket

Yes Striker Plate/Bottom Protector
Yes Containment Sump

Construction Type
Double-walled

—Under Dispenser Containment (UDC)

Construction Material
Fiberglass

orrosion Protection

Mo Sacrificial Anode
Mo Impressed Current
No  Isolation
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Presentation Notes
Even though CERS allows a submission to be made when some fields are left blank, all information on the CERS data entry screens is required when applicable. Data entry fields in CERS are defined in the California Code of Regulations Title 27 Data Dictionary and are listed in the CERS Data Registry. 

At this time CERS may not notify the facility owner operator of a status change from Accepted to Not Accepted so the CUPA will need to manage that effort. There may have been a change and CERS may be noticing the facility owner operator of a transition from Accepted to Not Accepted. However, the CUPA may wish to notice the facility owner/operator just in case.



Required versus Mandatory

—lank Description

Tank ID #

1
Tank Manufacturer
Xerxes

Tank Capacity In Gallons
30000

Date UST System Installed

Date Existing UST Discovered

Date UST Permanently Closed

Tank Configuration
A Stand-zlone Tank

Number of Compartments in the Unit
1

Additional Description

—Tlank Use and Contents

Tank Use
Motor Wehicle Fueling

Tank Contents
Regular Unleaded

Other Petroleum Contents

Other Non-Petroleum Contents

—lank Construction

Type of Tank
Daouble Wall

Primary Containment
Fiberglass

Piping Construction
Double-walled
Piping System Type
Pressure

—Product [ Waste Piping Construction

Owerfill Protection
Yes Audible/Visual Alarms
Yes Ball Float

Secondary Containment
Fiberglass

No Fill Tube Shut-Off Valve
No Exempt

Primary Containment
Fiberglass

Secondary Containment
Fiberglass

Piping/Turbine Containment Sump
Double-walled

Vent Primary Containment
Fiberglass

Vent Secondary Containment
Fiberglass

—Vent, Vapor Recovery (VR) and Riser / Fill Pipe Piping Construction

Vapor Recovery Primary Containment
Fiberglass

Vapor Recovery Secondary Containment
Fiberglass

Rizer Pipe Primary Containment
Steel

Riger Pipe Secondary Containment
Fiberglass

Vent Piping Transition Sumps
Double-walled

Fill Components Installed

Yes Spill Bucket

Yes Striker Plate/Bottom Protector
Yes Containment Sump

Construction Type
Double-walled

—Under Dispenser Containment (UDC)

Construction Material
Fiberglass

0 Sacrificial Anode
Mo Impressed Current

Isolation

M
Mo

C—————
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Presentation Notes
Required means the field must be filled in per Title 27.

Mandatory means CERS will notify the owner operator prior to submittal if a field is missing. 

Does not identify Date UST System Installed or Date Existing UST Discovered. 
Does not identify Corrosion Protection.


Accepted/NOT Accepted

R —

* Not Accepted, OR

* Accepted



Is There a Simpler Way?
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It can be overwhelming. The following tools are intended to lessen the chaos.


CERS Review

California Environmental Reporting System: Regulator

CERS Regulator

Lisa Jensen's Adfount  Sign Out  Tools Reports Help

/ﬁ‘ Submittals Fadlities Businesses Reqgulators Compliance Responders Reports

Regulator Home

Home

@ InstructionsHelp

Welcome to the CERS Regulator Portal. Review the Dashboard and Action Required Panels below for submittals and requests requiring attention by your agency. Select the links
across the top of the page to access other CERS data. New users may wish o review the Requlator Porlal Questions and Answers Page .

would like to...

ther Tasks:
+ View/Search M ency's Submittals * All CERS Regulator Reports...
+ View All Actions Needed o jister with another ulator
+ Search Inspections (New Inspection = CERS Enhancement Listing
+ Search Enforcements (New Enforcement)

Lisa Jensen's Account Sign Out Tools Reports Help

Businesses Regulators Compliance Responders
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Click on the Reports tab which is in upper right of CERS after logging in


These reports compile submitted UST dafa from ~100% of California’s requlated UST facilities (14,535 as reparted by SWRCB, Oclober 2011).

—Compliance, Monitoring, and Enforcement Reports:

Inspection Summary Report by Regulator (Report 6 Red Tag Facility Details Report

Counts of regulated UST facilities, active and closed UST systems, inspections, and SOC List Red Tags affixed during a specified date range.

statistics.
Semi-Annual Report

Inspection Summary Report by Regulator (Annual Counts of regulated UST faciities, active and tlosed UST systems. inspections, and the

Counts of requiated UST facilities, facilities inspected over a specified date range, Routine Significant Operafional Compliance statisics.

Inspecions versus Other Inspections, and Retum-to-Compliance stafistics for Class I

viglations. Statewide Leak Prevention Report
Counts of regulsted UST facilifies statewide, active UST systems, inspecfiens performed over
Enforcement Summary Report by Regulator (Annual a specific time period, and combined operational compliance stafistics.

Counts of Violations by Class, Enforcements by Enforcement Type, and Fines/Penalties.

—Facility / Tank | Monitoring Summary Reports

Facility Summary by Owner T Facility/Tank Summary by Construction/Monitoring T
Provides counts of actively requiated UST facilities by Cwner Type, arouped by Regulator. Provides counts of active UST systems falling within a user-defined st of criteria for fank
consfruction and monitoring, grouped by Regulator

Facility Summai Financial Res on5|b|I Mechanism
TOVIOES COUNES OF aCivery 1egu ] [ N

grouped by Regulator. Provides a tool to search for UST facilities by BOE Number, facility site address, and UST

Preperty Qwner and UST Tank Owner information.

rUST Data

UST Facility/Tank Data Download UST CME Data Download

Generates an Excel file containing UST Facility / Tank data that has been "Accepted” by Generates an Excel file containing UST Inspection, Viclation, and Enforcement data.
Regulators.

/_\

741/ ST Data Download

UST Facility/Tank Data Download
erates an Excel file containing UST Eacility / Tank data that has been "Accepted” by

UST CME Data annluﬂd
Generates an Excel file

Uz
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Scroll to the bottom of the UST Program Reports section

UST Facility Tank Data Download will provide information on the fields completed for the UST programs, all tank construction and monitoring information, as well as facility information. 

UST CME Data Download provides information on which facilities are coming up for review, where RTC is missing or late and whether a facility is experiencing the same failures repeatedly.


UST Data Download

California Environmental Reporting System: Regulator Lisa Jensen's Account Sign Out Tools Reports Help

C E RS Re g u Ia tO I /ﬁ‘ Submittals Businesses Regulators Compliance Responders

This report generates an Excel file containing UST Facility / Tank data.

* Selecting ‘accepted’ UST data (this is the default for this report) provides a report of faciliies and tanks data for every regulated UST site that has af least one accepled UST
submittal. This includes facilities where all tanks have been closed or removed. This report should match or closely maich the facility and tank counts in Report 8.

* Selecting ‘last submittal only’ provides a report of facilities and tanks data derived from the most recent submittal with a status of ‘submitted’, ‘in process’ or ‘accepted’. This
report may net provide complete data as it does not include data from prior other ‘accepted’ submittals. ‘Not accepted’ submittals are not included in either report.

UST Program Report: UST Facility/Tank Data Download

Regulator | Orange County Environmental Health V|
CERSID®@ | Date Submitted 7712012 | EE 0| |
Tank Use @ | — All Uses — v Tank Contents ® |- All Contents — v
Tank Primary Contai @[— All Containment Types — | ol Jto] |

Pipin

Date Submitted

| B | | E

Tank Contents & | — All Contents —- W

1o

- |Ei'|
Tank Capacity '& Gallons

Date Installed @ to

Accepted Submittal Only ®

Last Submittal Only (regardless submittal
status)

Generate Bxcel Report
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Set the date range of interest and generate an Excel Report. A date range does not need to be specified in order to generate a report.

The CUPA may wish to set it to look at Last Submittal Only to see if there are items which the owner operator needs to address prior to submittal acceptance. Last submittal will not include any Not Accepted submittals. If a facility has never had an accepted submittal they will not show up in Last Submittal.


UST Data Download

from an Internet location and might be unsafe, Click for maore detak Enable Editing /

o Protected View  This file originated

Al - £ | ~—__

AB C D E F G

2

L

(== R =]

30

31
32

33

CERS UST Facility/Tank Data Download

This spreadsheet contains UST Facility, Tank, Monitoring Plan, and Certification of Installation/Modification data exported from the California Environmental Reporting System (CERS).

Use Excel's worksheet tabs or the hyperlinks below to access the export dat@e, this exported data only includes data that has been "Accepted” by mﬁ\ny UST
Facility data that has been "Submitted" but has never been "Accepted" by a Regulator is not shown.

Tank counts:

* The ‘UST Facility Info" table (the first generated worksheet) Field 404, ‘Total Number of USTs’, provides a count of all tanks flisted in the accepted submittal shown on that table . It
may not be equal to the next worksheet ‘UST Tank and Monitoring Plan Info Count of Exported Records’ shown on this page. The UST Tank and Monitoring Plan Info is a count of
all tanks reported on all accepted submittals. In some cases, such as if a tank ID is altered or a business user reports additional tanks on a submittal, there will be tanks reported
on one submittal and not on another. The ‘UST Tank and Monitoring Plan Info Count of Exported Records’ includes all such tanks.

# Date Range vs No Date Range:

o Tanks reported in CERS that do not have a tank install date will be reported if no date range is selected. They will not be reported if a date range is selected.
o UPA staff are encouraged to ensure that all active tanks have a tank installation date and that all permanently closed or removed tanks have a tank closure date.

* Report 6: This report will report all tanks and therefore should be consistent with ‘UST Tank and Monitoring Plan Info Count of Exported Records’. The date range limitations are
also the same, tank records with no date installed or closed will not be counted if the report is run with a date range.

Data Export Date/Time: 7/5/2016 3:12:05 P|
Record Filtering Criteria (if any): FaeittTy regulated by "Orange County Efmsicgnmental Health".
Data submitted on or after 7/1/2013.

Generated Worksheets Count of Exported Records
UST Facility Info 472

UST Tank & Monitoring Plan Info 1333

UST Cert of Installation & Mod 1

For more information about the meaning of the Unified Program Data Dictionary (UPDD) codes, visit the CUPA Data Registry at the following URL:

https://cersapps.calepa.ca.gov/DataRegistry
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Open the file downloaded from your search. 

First thing, click Enable Editing.

Next, save document.

Cover worksheet provides useful information such as the time period covered by the report, the regulatory body, the number of facilities and whether the data includes Last Submittal regardless of state or only Accepted.

Checking the number of accepted submittals for UST Facility Info is a helpful tool to estimate how many UST facilities are in CERS. Does this number match the number of facilities for your agency?




UST Data Download
UST Inspector Comments

Comments and Additional Information Regulator Inform:

Comments and

Additional
SS Information Regulator Namr
iza John Courant is a representive of the State of California, Caltrans Toll Bridge Region. Hayward City Fire Depa

All Tank Sumps and Dispenser Sumps are liquid filled and monitored with V/R 304 sensors. All piping Alameda County Enviro
secondaries are under vacuum and monitored by V/R Smart Sensors.

All Tank Sumps and Dispenser Sumps are liquid filled and monitored with V/R 304 sensors. All piping Alameda County Enviro
secondaries are under vacuum and monitored by V/R Smart Sensors.
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Presentation Notes
The CUPA may accept submittals that are not fully accurate and complete. When they do so, State Water Board has requested the CUPA include a note to the facility owner/operator as to what is incorrect and needs to be fixed. The CUPA is also to include a deadline for corrective action.

The UST Datadownload report includes those notes from the CUPA as Comments and Additional Information.  This worksheet includes accepted submittals from all CUPAs and PAs. These comments are representative of the types of comments included.


Latest Submittal Only

CERS UST Facility/Tank Data Download

This spreadsheet contains UST Facility, Tank, Monitoring Plan, and Certification of Installation/Maoc

Use Excel's worksheet tabs or the hyperlinks below to access the export data. Please note, this ex;
been reviewed or accepted by Regulators. Use the Record Filtering to limit the exported data to on

Data Export Date/Time: 7/6/2016 8:56:39 AM
Record Filtering Criteria (if any): Facility regulated by "Orange County Environment:
Data submitted on or after 7/1/2013.

-a. Please note, this exported data may includes all UST Facility data reported regardless of whether it has
the|exported data to only that which has been ‘accepted’ by the regulator.”
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The cover page also tells you whether the records in the report are from the most recent submission, regardless of status, or only the most recent accepted submittal.
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- - - <2 Cear~  [Filter~ |Select~ |

Cells 4] sotatez
2} sortztoa
@ Custom Sort...

“f= Filter

& | Clear
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Select the UST Tank & Monitoring Plan Info tab at the bottom of the screen

Then highlight row 3 and click on Sort & Filter, select Filter. 

These screenshots are from Excel 2010 so they might be a little different depending on your version of Excel.



Filtering: No Install Date

1 J K L
General UST Tank Permit Info
434 436 435
Tank Date UST
Tank Tank Capacity System
Manufacturer - | Configuration - |In Gallo ~ | Installed ~

433

Closed |~ |

d

odern Welding 4| sort Oldest to Newest
odering Welding )
odern Welding

Sort Mewest to Oldest
Sort by Caolor 3

SEKNOWM - | ~ .

£ | Clear Filter From "Date UST System ...
NKNOWN
\OR Filter by Color 3
JKNOWMN Date Filters ]
IOR Search (All) e E|
JKNOWN s
SEKNOWM
JEKNOWM E|
NKNOWN
RXES
‘RMES
':RXES -] 2005 il
RXES N
:gz [ ok || cance |
IOR  STana-alone rant 10000 L2/ 1971981
IOR A Stand-alone Tanl 10000 12/19/1981
NEMS CORING A Stand-alone Tanl 10000
NENS CORING A Stand-alone Tanl 10000
NENS CORING A Stand-alone Tanl 10000
NEMS CORING A Stand-alone Tanl 10000

Tank
Tank Capacity
figllatind = In -I.'5:E|II1:||T

Date UST

Installed

Sort Oldest to Mewest
Sort Newest to Oldest
Sort by Color

Clear Filter From "Date SYs

Filter by Color

Date Filters

LST System ...

Search (Al Pl
[ (Select ﬁﬁ -
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Filters offers a powerful tool to find inaccurate or incomplete information in the CERS submittals. This example looks for blank install dates.

To clear a filter you can click on the item and click on (Select All). With one column filtered this is straightforward and efficient. When you have multiple filters in place this is a little more complicated. A second way of clearing filters is to go back to Sort & Filter and select Clear Filter. If the search is dependent on compound filtering, i.e., searching for tank construction installed between certain dates, you may wish to clear only the filters on some items.


Filtering: No Install Date

|k LM

General UST Tank Permit Info

Tank Tank Capacity System o |
Manufacturer ~| Configuration - [InGallo = | Installed/~| u'l’t Fm "
. Modern Welding 2% Sort Oldest to Newest # 3 . 1 |
Modering Welding 2 %]  sort Newest to Oldest 1
Modern Welding i Sort by Color » 1 [ =
UNKNOWN A , "
UNKNOWN A % | Clear Filter From "Date UST System ... ﬂ SE'!.rl:h l.:llll.l F
JOOR 2 Filter by Color 3 1 1 a L
UNKNOWN 2 Drate Filters 3 ﬂ
JOOR A [Search (Al o[+ i...'| D 1955 Y
UNKNOWN A --I:| 1985 N ; T
UNKNOWN A2 ™
UNKNOWN . ‘ :.tl-l j 1'%-'1
UNKNOWN A | - -
: 2 -] 1983

XERXES £ [
oo : 3 Bl 1982
XERXES 2
XERXES 2 T -
JOOR . E'_' lﬁ I.
ook i [ ok | [ conce |
JOOR ;mm :- b .
JOOR A Stand-alone Tanl 10000 12/19/1981 —

w1978 g
-] 1900 =
] -

T T Te Te Te  Te
=
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Filters offers a powerful tool to find inaccurate or incomplete information in the CERS submittals. This example looks for blank install dates.

To clear a filter you can click on the item and click on (Select All). With one column filtered this is straightforward and efficient. When you have multiple filters in place this is a little more complicated. A second way of clearing filters is to go back to Sort & Filter and select Clear Filter. If the search is dependent on compound filtering, i.e., searching for tank construction installed between certain dates, you may wish to clear only the filters on some items.


e . [ . [
12 - (- fe | 434
A B C K L M
1 0 ocatio
) . K L M
Tank Date UST te US

Capaci System ner
3 CERSID - | FacilityID ~ Facility Name E In Gall Installed -7/ losed
7 | 10138183 G&M il Co. #1 10000 i i A3
3 | 10138183 G&M Qil Co. #1 12000
10| 10138183 G&M Oil Co. #1 10000 Tﬂl't Dﬂt’E‘ us‘r [h':lt'E' us
12| 10138185 OC-FA0-036383 G&M Oil Co. #3 12000
13| 10138185 OC-FA0-036383 G&M Oil Co. #3 10000 . G
14| 10138185 OC-FA0-036383 G&M Oil Co. #3 15000 ﬁt’Eﬂl Permaner
15| 10138185 OC-FA0-036383 G&M Oil Co. #3 10000 = —>
16| 10138185 OC-FA0-036383 G&M Oil Co. #3 8000 " ([T EEIICJT Installed -7 Closed
25| 10138197 Western Fuel Group #30005 10000
26| 10138197 Western Fuel Group #30005 10000 10000
27| 10138197 Western Fuel Group #30005 10000
28 | 10138197 Western Fuel Group #30005 10000 cm
30| 10138207 G&M 0il Co. 10000 12
31| 10138207 G&M 0il Co. 10000
32| 10138207 G&M 0il Co. 10000 10000
41| 10138223 G&M 0il Co. 10000
42| 10138223 G&M il Co. 10000 12000
43| 10138223 G&M 0il Co. 12000
44| 10138223 G&M 0il Co. 10000 10000
95| 10138359 G&M 0il Co. #114 10000
96| 10138359 G&M Qil Co. #114 10000 1S
97 G&M il Co. #114 1000 ]

44 » ¥ Dverview  UST PNiity Info_| UST Tank & Monitoring Plan Info
Ready 187 of 1321 records fuw

——

%| 10138359 G&M 0l Co. #114
97 10138359 G&M 0il Co. #114

1

e . = L rE'E'E

Info | UST Tank & Monitorin

Ready 137 of 1321 records found |
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Filters offers a powerful tool to find inaccurate or incomplete information in the CERS submittals. This example looks for blank install dates.

To clear a filter you can click on the item and click on (Select All). With one column filtered this is straightforward and efficient. When you have multiple filters in place this is a little more complicated. A second way of clearing filters is to go back to Sort & Filter and select Clear Filter. If the search is dependent on compound filtering, i.e., searching for tank construction installed between certain dates, you may wish to clear only the filters on some items.


Filter: SW Steel Tanks

Corrosion Prevention
4483 448 448c

Type of Tank -7 Construction -T|  Construction -T| Anode | Curren-T| Isolatio
Single Wall Steel + Internal Lining MNone Mo Mo Yes
Single Wall Steel + Internal Lining MNone Mo Mo Yes
Single wall Steel + Internal Lining MNone Mo Mo Yes
Single Wall Steel MNone Mo Mo Yes

Single wall Steel Mone Mo Mo Yes
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Here is an example of a compound filter.  This example identifies single wall, steel tanks without Corrosion Protection. 

The filters are : Single Wall tanks  +  Steel  + (Corrosion Protection = No) Because there are so few tanks involved and Isolation was already all set to YES we didn’t need to filter further.



Filter: Install Dates + Tank Type
\

Installed: DW
1/1/1984 - 6/30/2004 Secondary = NO

l UST Tank Perr Tank Use and Contents Tank Construction Periodic System Testing
439 443 490-65 490-66

- Installed | T Tank Use hd Type of Tank -¥| Testir = Testing 1| Tes
10/11/2004 Motor Vehicle Fueling Double Wall Mo Mo i
01/01/1999 Motor Vehicle Fueling Double wall Mo Mo i
01/01/1999 Motor Vehicle Fueling Double wall Mo Mo i
01/01/1999 Motor Vehicle Fueling Double Wall Mo Mo i
01/01/1999 Motor Vehicle Fueling Double wall Mo Mo i

M A M o000 RAntar Visahicla Enialine Mrkla Wl Kl Kl W
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Filtering on dates is a little trickier. Excel gives you blocks of years and, when you click on the + sign next to a year you can narrow down to month and date.

This is where using Appendix D of LG 159 comes in very handy, the appendix has a detailed look at requirements by year of installation and tank or piping type.



* ¥ X *

Sample Searches

o

Do all tanks have an installation date?
Do all tanks have an associated spill bucket?
|s primary containment construction for tanks, and piping, listed?

Do all double-wall tanks, and piping, list the containment
construction of secondary containment?

Do all VPH systems have Vent Piping Transition Sumps identified
properly?

Are there any VPH Systems identified as having single-wall
components?

Is there any double-wall piping installed between January 1, 1984
and June 30, 2004 which doesn’t list continuous interstitial
monitoring?
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State Water Board encourages you to view this list as a starting point. Utilize the tools at your disposal, such as the experience of your inspectors and appendix D of LG159 to build a more comprehensive list.




UST CME Data Download

UST Program Report: CME Data Download

Home » Reports ®» UST Program ¥» CME Data Download

This report generates an Excel file containing UST CME (Inspection, Violation, Enforcement) data. Please note, this report compile
California's regulated UST facilities (14,535 as reported by SWRCS, October 2011).

UST Program Report: CME Data Download

Regulator | Orange County Environmental Health

Inspection/Enforcement Date Range |7/1/2014 B gmnzms CERS ID @
Only Export Outstanding Viclations D

S
Convert Codes to Display Values Generate Excel Report
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The other primary report which can be very useful is the CME data download.

You can find outstanding violations and upcoming inspections as well as other information. 


Filter: Return to Compliance

Class = Class 1

\

Actual RTC = Blank

General Violation Information

ANNAS

~laee 1

n7f1ofwnta

nof17fanta

A e

(\ ( to Compliance

ion Type E Class -T > Violation DaE Return to Comp Date

I 2010004 07/18/2014 08/17/2014 Recor
r 2010007 Class 1 07/18/2014 08/17/2014 Certil
r 2030013 Class 1 07/18/2014 08/17/2014 The l:
r 2030021 Class 1 07/03/2014 08/02/2014 The ti
; 2030033 Class 1 07/18/2014 08/17/2014 A cop
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Looking at CME data from FY 2014/2015 there are violations (218 total) without an RTC date identified. For the purposes of this example it has been filtered further to look only at Class I violations which brings the total down to 6 violations.

This can assist in finding facilities that may be falling behind or knowing where to allocate resources.


Filter: Local Ordinance

K L

ion Type Numbe .T|  Class | ~| Violation Date ~ [Return to Comp -~ jurn to Compl ~ j to Compliai - | Violation Comment |  Violation Category - Violation Name [

i 2010 Minar 05/09/2016 06/10/2016 07/11/2016  Dacumented Administration/Documen General- Local Ordinance
I_' 2010 Class 2 06/23/2016 07/25/2016 07/11/2016  Documented Administration/Documen General

i 2010 Minor 05/09/2016 06/10/2016 03/20/2016  Decumented Administration/Documen General- Local Ordinance
s 2010 Class 2 10/02/2015 11/09/2015 05/03/2016  Dacumented Administration/Documen General- Local Ordinance
i 2010 Class 2 01/25/2016 02/25/2016 05/03/2016  Dacumented Administration/Documen General- Local Ordinance
i 2060 Minor 02/19/2016 02/25/2016 02/15/2016 Observed Design/Construction General- Local Ordinance
)" 2030 Class 2 01/25/2016 02/25/2016 03/02/2016  Observed Operations/Maintenance General- Local Ordinance
i 2030 Class 2 01/25/2016 02/25/2016 05/03/2016  Dacumented Operations/Maintenance General-Local Ordinance
g 2030 Class 2 03/02/2016 03/10/2016 03/03/2016  Documented Operations/Maintenance General- Local Ordinance
v 2030 Class 2 02/19/2016 02/25/2016 05/03/2016  Dacumented Operations/Maintenance General- Local Ordinance
id 2010 Class 2 10/02/2015 11/09/2015 10/08/2015  Observed Administration/Documen General- Local Ordinance
i 2030 Minor 12/11/2015 01/11/2016 12/11/2015 Observed Operations/Maintenance General- Local Ordinance
i 2010 Minor 05/09/2016 06/10/2016 06/02/2016  Dacumented Administration/Documen General- Local Ordinance
i 2060 Minor 09/22/2015 10/22/2015 09/22/2015  Observed Design/Construction  General- Local Ordinance
i 2030 Minar 09/22/2015 10/22/2015 09/22/2015  Observed Operations/Maintenance General-Local Ordinance

¥ »i[ Overview . UST Inspections | UST Violation Details .~ UST Enforcements . #2 [« ]

‘ady 606 of 37183 records found ‘

Count: 19 ‘E] 100% (0 —

General Violation Information

032 033 o34

Minor
Class 2
Minor
Class 2

- -

05/09/2016
06/23/2016
05/09/2016
10/02/2015

m Ko B =

06/10/2016
07/25/2016
06/10/2016
11/09/2015

s Ko T o

07/11/2016
07/11/2016
05/20/2016
05/03/2016

i T e

Documented
Documented
Documented
Documented

L e


Presenter
Presentation Notes
If your jurisdiction has local ordinances for the UST program, ensure those are listed with your CUPA summary. When you use a local ordinance violation type, the ordinance and statute are required as part of comments.


nType 1T

0

Class - | Violation

-

0

to Com ~

to Comp ~ jpto Complial ~

Violation Comment T

Violation C:

2030

2030

2030

2030

2030

2030
2030

2030

2030

2030

Minar

Minor

Minor

Minar

Minor

Minar
Minar

Minor

Minar

Minor

03/31/2016

07/21/2015

02/01/2016

04/12/2016

01/11/2016

09/11/2015
05/26/2016

08/24/2015

02/17/2016

12/09/2015

04/30/2016

07/21/2015

03/31/2016

05/12/2016

02/10/2016

10/11/2015
06/25/2016

09/23/2015

03/18/2016

01/08/2016

04/26/2016 Documented

07/21/2015 Observed

03,/29/2016 Ohserved

04/12/2016 Unobserved

08/24/2015 Documented

02/18/2016 Documented

02/18/2016 Documented

Turbine sump relay functions intermittently. Repair (re-surface
contacts) or replace unit and contact Environmental Health office to be
present during re-test.

West 87 STP sump sensor was not at the lowest point. Contractor
repositioned immediately.

The spill bucket failed testing, it was leaking. It could not be repaired
on site. Assess problem and have repaired and retested within 30 days.

Spill bucket 87-1 failed the Incon test. You must have operational and
compliant spill buckets. Assess problem, repair and retest. You must
notify inspector prior to re-testing. Corrected on site, new cap added
and re-tested and passed

Emergency stop in fuel dispensing area did not activate turbine shut
down for diesel USTs when checked for both UST 1 and 2 and UST 3 and
4 manifolded systems, respectively. Repair as needed and submit
proof of carrective action to County EH within 30 days.

See above violations for bravo systems and spill bucket.

Failure to maintain the monitoring system components and devices
able to detect a release at the earliest moment possible. Remove float
and chain assemblies from UDCs, which create small sumps where
leaked liguid may be diverted from sensors. Citations: HSC 6.7 25599,
25291(a)(7)(c); 23 CCR 16 2630(d), 2632 2638, 2641, 2712(g) Correct this
within 30 days.

PLLD shutdown alarm due to lack of fuel. Cleared with fuel delivery
same day.

THIS VIOLATION REMAINS QUTSTANDING FROM DECEMBER 9, 2015
CUPA INSPECTION REGARDING SLUDGE IN BOTH THE DIESEL AND 91
TANK BOTTOMS. IMMEDIATELY ADDRESS VIOLATION TO PREVENT
POSSIBLE PERMIT REVOCATION.

DIESEL INVENTORY INDICATES .8" WATER, SLUDGE DETECTED AT

Operations/Ma

Operations/Mz

Operations/Mz

Operations/Mz

Operations/Mz

Operations/Ma
Operations/Mz

Operations{'Mq

Operations/Mz

Operations/Mz


Presenter
Presentation Notes
Looking at violation comments will often assist in identifying the type of violation(s) which occurred and may aid in determining the appropriate Violation Type Number to be used. 


L ocal Ordinances

—

California Environmental Reporting System: Regulator Lisa Jensen's Account  Sign Out Tools Reports Help

C E RS Reg L Ia to I ﬁ Submittals Facilities Businesses Regulators Compliance Responders Reporis

Regulator:

Home ¥» Requilator Search » QOrange County Environmental Healih ®» Unified Program Local Reporiing Requirements

Summary @ InstructionsHelp

The listing below shows any Unified Program local reporting requirements mandated by this CUPA (and/or its PAs). The "Requirements Text” is
People displayed to businesses on their facilitys' draft submitial page as part of the applicable submittal element block, as well 35 on some forms or
Action Required supplemental documentation pages for the applicable submittal element. This text is displayed to all facilities in the CUPA, so any special
Aclion kequirec requirements for PAs must be included/gualified in the text. CUPAs can submit additions/changes to this text to CERS Technical Support
Compliance (cersi@calepa.ca.gov), where they will be reviewed by Cal/EPA’s Unified Program management to ensure the text is consist with other local
requirements texts and aligns with program mandates.
Motifications
If a CUPA reguires businesses to submit a locally required document(s), they need fo include a URL to the document in the local reporting
Documents requirements for the applicable submittal element and alert Cal/EPA Technical Suppart to enable the "Local Docs Required” checkbax. Doing so will
cause a "Locally-Required Documentation” item to appear in the applicable submitial element to the CUPA's businesses.

Directory Info

ified Program Local ng Requirements CUPA Name
Mame Local Docs Required Reguirements Text
Non-Regqulated
Facilities

Geographic Data
Email History
EDT

CERS Central Diagnostics | Conditi e icy | Contact | Help

Califomnia Environmental Reporting System: Business | © 2016 California Environmental Protection Agency
CERS Technical Support: Reguest Technical Assistance


Presenter
Presentation Notes
CERS includes, on the Regulator page, a place to review local ordinances.


a N E A . a
@
0 0 0
3 0 04 0 o0 o0 210
CERSID ~ Facility ID - Facility Name Facility Street Address Facility City ~ pcilityZIP pection nspection Typ -7 of Class |\
3 10515331 FAO024873  LAMBERT GAS 1203 W LAMBERT RD BREA "32821 07/23/2014 RoUO o
0 10515307 FA0024868 RELIABLE WHOLESALE LUMBER 7600 REDONDO CIR HUNTINGTON BEA["32648 08/04/2014 Routine o
5 10456417 FAD047298  Tabassi Shell B30 E Katella Ave Crange '9286? 07/01/2014 Routine ]
E 10581457 FADOB3244  CITY PLAZA 1 CITY BLVD W 5TE 340 ORANGE r‘32858 07/10/2014 Routine o
E 10580644 FAO062534 CHOC SOUTH TOWER 1201 W LA WETA AVESTE A ORANGE "32858 07/14/2014 Routine o
E 10465630 7-Eleven 39628 615 S Tustin St Orange "32866 07/14/2014 Routine o
2 10545780 FAD041688 MNORTH TUSTIN OIL, INC 883 NTUSTIN 5t ORANGE '9285? 07/17/2014 Routine o
E 10559179 FAD049202  VILLA PARK SHELL 2640 N SANTIAGOD BLVD ORANGE r‘3286? 07/21/2014 Routine o
1 10559179 FAO049202  VILLA PARK SHELL 2640 M SANTIAGO BLVD ORANGE "3285? 07/21/2014 Routine o
2 FAOO. LA PAZ SHELL SERVICE 26202 LA PAZRD MISSION VIEIO "326‘31 09/16/2014 Routine o
_4 »(v| UST Inspections (2)).” Overview .~ UST Inspections .~ UST Violation Defails ~11eT Enfrrramnn TN I .
eady of 5944 records foun, | Home Insert Page Layout Formulas Data Review View OnBase Acrobat /\
j&‘ \_—a L—% L—El L_EI “@ [E) connections A Y K Clear E‘g ‘
AF Properti Reappl
‘rom  From From From Other Existing Refresh & r:.me. = il Sort Filter ? capey Texttd Remove Data Con
ceess Web  Text  Sources~  Connections | All- = EditLinks - Advanced | Column\ Duplicates \falidation ~
Get External Data Connections Sort & Filter Data Tools
Ad ML Remove Duplicates
A B -
I To delete duplicate values, select one ar more columns that contain duplicates.
3 My data has headers
CERSID - Facility ID ~
3| 10456417 FADD47298 Columns -
4| 10581457  FA0063244 CERSID 3
5| 10580644 FADDG2534 Facility ID 928638
6| 10465630 Facility Nams "32866
7| 10549730  Fao041688 Faciity Street Address 92867
8| 10550179  FAO049202 Facilty City "92867
6| 10516084  Facosiep || [/l Faaltyze Code 52691
3| 10398912  FACD24625 30631
0] 10579540 FAODB0888 '92858
1 10544917 FA0036405 '92858



Presenter
Presentation Notes
When you’re looking for upcoming inspections or facilities that are behind on inspections it’s helpful to use a worksheet with only Routine inspections.

Make a copy of the UST Inspections worksheet, Filter on Inspection Type and then sort by CERS ID and Inspection Date. What you are left with are routine inspections for specific facilities. The recommendation to make a duplicate worksheet allows you to further massage the data, you may choose to Remove Duplicates using CERS ID and fiscal year.

The other thing this data tells us is that there were 59 Routine inspections logged in CERS for FY 2014/2015


v

General Inspection Information

Inspection Comments

Inspection Date ~ |nspection Ty
05/05/2015 Routine
05/04/2016 Routine
04/16/2015 Routine
04/07/2016 Routine
12/11/2014 Routine
12/07/2015 Routine
07/11/2014 Routine
07/09/2015 Routine
08/13/2014 Routine
05/05/2016 Routine
12/08/2015 Routine
08/25/2014 Routine
07/28/2014 Routine
07/20/2015 Routine
10/27/2014 Routine
10/30/2015 Routine
09/25/2014 Routine
09/22/2015 Routine
02/25/2015 Routine
02/22/2016 Routine
08/25/2014 Routine

o
o
o
o
0
o

Sort

L= = T = = e e

L3

11

KRB

With both Release Detection and Release Prey

With only Release Prevention Yes
With both Release Detectiona 07/06/2015 Yas
With only Release Prevention  05/04/2016 Yes
With both Release Detection and Release Prey Yes
No Significant Bperational Compliance Yes

[‘;'l-[AddLevel “ XDeleteLeuel ”Iqﬁi:opyLevel ”B| v |M

[7] My data has headers

Column

Sort On Order

Sort by |CEF‘.5 D

E" |h'a|ues

E| |5mal|est to Largest E"

ety

E" |Values

E| |Dldest to Mewest E"

NOTICE_FOR_MISSING/INC
MNOVC:CERS;DAILY LOG FOR|
TLS 350R,PIPE VAC VR-100,

WRTLS 350; 87M/87AUX, 91/
NOVC FAILED TO SUBMIT A%
MOVC:1)MISSING 2014 CTLS

<NOVC:DSL MLLD FAILED;EY:

OVC-CERT.ATG'S ,CONVEF
OVC LINING CERT,UDC 3/4

0VC:{1)SB939 TEST'2014
CERS SUBMITTED;PA
OVC SUBMIT TEST OF 4/9/]
NOVC:CERS DOCS NOT AC
<SCTR FAILED FOR DSL STP ¢
OVC CERS, MONIT.CERT.P
OVC FOR 87 VAPOR SPILL
OVC: UPDATE UST FACILIT)
OVC ISSUED FOR ERRORS

AST CP 5¥S CERT ON 11111s

()

p———

s

e

| | ETLS 02/22/16.5PBK TO BE
¢ ALL DOCS CURRENT IN CE


Presenter
Presentation Notes
This is a different file, CME data pulled beginning with 7/1/13 through the date this slide was created. This may assist in understanding whether a facility’s inspections are occurring within the 365 day window. 

These are filtered to look at Routine inspections and duplicate CERS IDs remain, these data are sorted by CERS ID and date to understand when facilities are receiving inspections. The highlighting is to group inspections per a specific facility. 


Annual Inspections

General Inspection Information

Inspection Date| ~ | nspection Ty, Tt of Class | Vi ~ | of Class Il Vi ~ | of Minor Vi ~ hi i ia o1 ~ jon Details A ~ | Inspection Comments
05/05/2015 Routine o o o With both Release Detection and Release Prey No NOTICE_FOR_MISSING/INCC
05/04/2016 Routine ] ] 11 With only Release Prevention Yes MNOVC:CERS;DAILY LOG FOR T
04/16/2015 Routine 0 0 9 With both Release Detectiona 07/06/2015 Yes TLS 350R,PIPE VAC VR-100,BI
04/07/2016 Routine [i] [i] 10 With only Release Prevention  05/04/2016 Yes WRTLS 350; B7M/B7AUX, 91,/C
12/11/2014 Routine 0 0 25 With both Release Detection and Release Prey Yes NOWVC FAILED TO SUBMIT AS
12/07/2015 Routine o] o] 12 Mo Significant Operational Compliance Yes MOVC:1)MISSING 2014 CTLS
07/11/2014 Routine 0 0 0 Mo Significant Operational Compliance MNo <MOVC:DSL MLLD FAILED;87 .
07/09/2015 Routine 0 0 0 Mo Significant Operational Compliance No NOVC-CERT.ATG'S ,CONVER™
08/13/2014 Routine [i] [i] 40 Mo Significant Operational Compliance Yes MOVC LINING CERT,UDC 3/4
05/05/2016 Routine 0 0 0 With both Release Detectiona 05/05/2016 Mo LAST CP SYS CERT ON 111115
12/08/2015 Routine 0 0 B With only Release Prevention Yes MNOVC:(1)SB989 TEST 2014 N(
08/25/2014 Routine 0 0 0 With both Release Detectiona 08/25/2014 No DOCS-CERS SUBMITTED;PAN
07/28/2014 Routine [i] [i] 2 With both Release Detectiona  10/01/2014 Yes MOVC SUBMIT TEST OF 4/9/1
07/20/2015 Routine i} i} i} With only Release Prevention No <MOVC:CERS DOCS NOT ACC
10/27/2014 Routine o o & Mo Significant Operational Compliance Yes <SCTR FAILED FOR DSLSTP &
10/30/2015 Routine 1] 1] 8 With only Release Detection 11/17/2015 Yes MNOVC CERS, MOMIT.CERT.PA
09/25/2014 Routine 0 0 9 With both Release Detection and Release Prey Yes NOVC FOR 87 VAPOR SPILLE
09/22/2015 Routine 0 0 4 With both Release Detection and Release Prey Yes NOVC: UPDATE UST FACILITY
02/25/2015 Routine 0 0 7 With both Release Detection and Release Prey Yes NOVC ISSUED FOR ERRORS C
02/22/2016 Routine 0 0 0 With both Release Detection and Release Prey No CTLS 02/22/16.5PBEK TO BE TE
08/25/2014 Routine 0 0 0 With both Release Detectiona 08/25/2014 Mo ALL DOCS CURRENT IN CERS;
08/18/2015 Routine 0 0 1 With only Release Detection Yes NOVC FOR CERS AND CORRE
09/03/2014 Routine 0 0 0 With both Release Detectiona 09/03/2014 No CTLS-090913,M0O SCTR-VPH,L
08/28/2015 Routine 0 0 1 With only Release Prevention Yes BOX(208/304);NOVC:CERS;M
08/18/2014 Routine i} i} 1 With only Release Detection Yes <NOVC:EXPD FRCT= ALL FNS
03/30/2016 Routine [i] [i] 2 With only Release Prevention  04/15/2016 Yes MOVC: UPDATE UST FACILITY
10/06/2014 Routine 1] 1] 1] With both Release Detectiona  10/06/2014 Mo ALL DOCS SUBMITTED FOR Ri


Presenter
Presentation Notes
The highlighting here is to group inspections for the same facility. The red highlighted items indicate there’s a problem. The first group of red indicates one facility had an inspection in 2014 then not until 2016. the next one down is a facility that had one inspection in 2015 and below that one facility that had one inspection in 2014. 


State Water Board

Tools

+ CalEPA UPA Deficiency Library ———
« UST LG letters

# UST Program/Administrative Notifications
« UST Monthly Update

* State Water Board Evaluation Checklist
* CalEPA Program Guidance

* UST CERS FAQs

*« Title 27 Data Dictionary

* CERS Reports

* Program Evaluation Checklists



Presenter
Presentation Notes
There are no quick and easy tips & tricks to performing an evaluation. CERS review is but one small part. It is a process of reviewing data and identifying potential issues for further discussion with the CUPA. Accessing the tools provided by the State Water Board in conjunction with the Deficiency Library helps ensure 

Evaluation checklist
The checklist provides the evaluators a structure and is one of the most useful tools we have

CalEPA Unified Program Agency Deficiency Library

UST FAQs

UST LG letters

Title 27 Data Dictionary

CERS
State Water Board has provided training on CERS data-mining
Now that the Sacramento County Environmental Health Management Department CUPA has developed and released their semi-automated Tank Data Download Completeness Check tool the process of performing wide range review of CERS data has become even easier.
Jennea, Chris and I will be providing training on Sacramento’s tool Thursday morning of this conference, please join us!





-‘
« Deficiency Library

(https://calepa.ca.gov/wp-
content/uploads/sites/6/2017/07/CalEPADeficiencyLibrary1.0.pdf)
* Local Guidance Letters

(https://www.waterboards.ca.gov/water issues/programs/ust/lea
k prevention/Igs/)

* LG 159 Enclosure - Annual Underground Storage Tank Compliance
Inspection Handbook
(http://waterboards.ca.gov/water issues/programs/ust/leak prevention

ligs/)



Presenter
Presentation Notes
Here are some useful tools to assist in answering more questions.

All of the State Water Board Local Guidance letters can be found on our website, I’m including links here which will take you directly to the LG letters and notifications

I’m sure we’re all familiar with LG-159, it is one of my favorite resources. Appendix D is quite useful in double checking monitoring and construction requirements based on installation date.

https://calepa.ca.gov/wp-content/uploads/sites/6/2017/07/CalEPADeficiencyLibrary1.0.pdf
https://www.waterboards.ca.gov/water_issues/programs/ust/leak_prevention/lgs/
http://waterboards.ca.gov/water_issues/programs/ust/leak_prevention/lgs/

\

« UST Program Technical Notifications
(https://www.waterboards.ca.gov/water issues/programs/ust/tec
h_notices.html)

# UST Program Administrative Notifications
(https://www.waterboards.ca.gov/water_issues/programs/ust/ad
m_notices.html)

# UST Program Monthly Updates
(https://www.waterboards.ca.gov/water issues/programs/ust/cu
pa/updates/)



Presenter
Presentation Notes
Here are links to UST Technical notifications, Administrative notifications and our Monthly Updates.

For Monthly Updates there is a Subject Index at the bottom of the page which is very helpful when you’re looking back in time to find something specific.


https://www.waterboards.ca.gov/water_issues/programs/ust/tech_notices.html
https://www.waterboards.ca.gov/water_issues/programs/ust/adm_notices.html
https://www.waterboards.ca.gov/water_issues/programs/ust/cupa/updates/

\

* State Water Board Evaluation Checklist
(https://www.waterboards.ca.gov/water_issues/programs/ust/ad
m_notices/cupa_evaluation checklist cover.pdf)

* CalEPA Unified Program Guidance Letter 14-08, Reporting
Underground Storage Tank Information
(https://calepa.ca.gov/wp-content/uploads/sites/6/2016/10/CUPA-
Bulletins-2014yr-Oct27.pdf)



Presenter
Presentation Notes
Here are some useful tools to assist in answering more questions.

The State Water Board Checklist will provide you the same materials as discussed here with additional information on statute and regulation and, when there may be a deficiency, where that can be found in the Library.

Unified Program Guidance Letter 14-08 is part of CalEPA Unified Program Bulletins, Policy Memos, and Guidance Letters with information on reporting UST information

https://www.waterboards.ca.gov/water_issues/programs/ust/adm_notices/cupa_evaluation_checklist_cover.pdf
https://calepa.ca.gov/wp-content/uploads/sites/6/2016/10/CUPA-Bulletins-2014yr-Oct27.pdf

UST CERS FAQs —

(https://www.waterboards.ca.gov/water issues/programs/ust/cer
s/fags.html)

UST FAQ: Which forms require uploading to CERS?
(https://www.waterboards.ca.gov/water issues/programs/ust/cer
s/docs/b2_forms_uploaded.pdf)

UST FAQ: General Reporting Requirements for UST Sites
(https://cersbusiness.calepa.ca.gov/Help)

California Code of Regulations Title 27 Data Dictionary
(http://cersapps.calepa.ca.gov/Public/DataRegistry/DataElements

?dataSourcelD=39)


Presenter
Presentation Notes

The UST FAQs can both be found on the UST Program CERS FAQs and on the CERS help page.

Title 27 Data Dictionary provides details on each of the fields in CERS.

https://www.waterboards.ca.gov/water_issues/programs/ust/cers/faqs.html
https://www.waterboards.ca.gov/water_issues/programs/ust/cers/docs/b2_forms_uploaded.pdf
https://cersbusiness.calepa.ca.gov/Help
http://cersapps.calepa.ca.gov/Public/DataRegistry/DataElements?dataSourceID=39

Tools — Excel Shortcuts

\

« Get to the bottom (or top/left/right) of where youI are:
<control><down arrow>

# To select all data in a column (or row or table):
starting in row 1 of the desired column <control><shift><down
arrow>

* To search the table for information:
<control><f> will bring up the Find and Replace box

* For more shortcuts from Microsoft Office visit:
https://support.office.com/en-us/article/keyboard-shortcuts-in-
excel-for-windows-1798d9d5-842a-42b8-9c99-9b7213f0040f



Presenter
Presentation Notes

During my presentation you may have noted a variety of Excel shortcuts being used which allowed me to quickly find things. Here are a few of those I use on a regular basis as well as a link for more shortcuts. These are for use on a PC, the keys may be different on a Mac.

For moving down or up a column, left or right on a row, the <control><shift> takes you from the cell you are in to the last cell which is similar. Similar means if you are starting in a cell with information a <control><shift> will take you to the last cell in the column (or row> that has information. If there is an empty cell it will stop at the cell immediately before. If the empty cell has a space or other invisible character, it considers that information and will not stop.

https://support.office.com/en-us/article/keyboard-shortcuts-in-excel-for-windows-1798d9d5-842a-42b8-9c99-9b7213f0040f

State Water Board

Evaluation Staff

\

* Lisa Jensen
* Sean Farrow

Contact Information for Evaluation Staff

lisa.jensen@waterboards.ca.gov (916) 319-0742
sean.farrow(@waterboards.ca.gov (916) 324-7493



mailto:lisa.jensen@waterboards.ca.gov
mailto:sean.farrow@waterboards.ca.gov
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