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Presenter
Presentation Notes
Thank you for being here, we hope the information provided here will allow you to more easily and quickly identify potential problems in your facility submissions. If you see a similar problem happening at multiple facilities it might be an opportunity for training or a notice to the regulated community.



∗ Developing a Complete Submittal
∗ CERS Submittals – Accurate + Complete
∗ Required Fields
∗ Required versus Mandatory
∗ Accepted/NOT Accepted
∗ Tools

Agenda

Presenter
Presentation Notes
Although this presentation focuses on the UST program elements within CERS and UST reports, these tools for downloading reports and using them to search for information may be translated to searches for information in other programs which also utilize CERS or any Excel spreadsheet.

We will not spend a lot of time going through the slides as I want to spend the bulk of our time looking at real data. I have a data set which reflects a variety of data from real facilities while masking the origin of the data. 



∗ New submittal
∗ Starting from scratch
∗ All new data

∗ Annual submittal
∗ Start new or
∗ Replicate existing

Developing a Complete Submittal

Presenter
Presentation Notes
With a new facility, or a new owner/operator, it may take additional time on your part to help them get set up.

When beginning a new electronic reporting cycle the new submittal can be based on a previous submittal. When basing on a previous submittal, CERS will replicate the previous submittal, allow for review and edits as needed before submitting.



CERS Submittals
Accurate + Complete

∗ Accurate
∗ Complete

Presenter
Presentation Notes

Is the data in CERS accurate? 
Why or why not?    

Is the submittal complete? 

The document Which UST Forms Must Be Uploaded?  available at California Environmental Reporting System (CERS) Frequently Asked Questions, will help with knowing what forms are required and whether or not a signature is needed. Links to useful websites are provided at the end of this document.



Required Fields

Presenter
Presentation Notes
Even though CERS allows a submission to be made when some fields are left blank, all information on the CERS data entry screens is required when applicable. Data entry fields in CERS are defined in the California Code of Regulations Title 27 Data Dictionary and are listed in the CERS Data Registry. 

At this time CERS may not notify the facility owner operator of a status change from Accepted to Not Accepted so the CUPA will need to manage that effort. There may have been a change and CERS may be noticing the facility owner operator of a transition from Accepted to Not Accepted. However, the CUPA may wish to notice the facility owner/operator just in case.




Required versus Mandatory

Presenter
Presentation Notes
Required means the field must be filled in per Title 27.

Mandatory means CERS will notify the owner operator prior to submittal if a field is missing. 

Does not identify Date UST System Installed or Date Existing UST Discovered. 
Does not identify Corrosion Protection.



∗ Not Accepted, OR

∗ Accepted

Accepted/NOT Accepted



Is There a Simpler Way?

Presenter
Presentation Notes
It can be overwhelming. The following tools are intended to lessen the chaos.



CERS Review

Presenter
Presentation Notes
Click on the Reports tab which is in upper right of CERS after logging in



Presenter
Presentation Notes
Scroll to the bottom of the UST Program Reports section

UST Facility Tank Data Download will provide information on the fields completed for the UST programs, all tank construction and monitoring information, as well as facility information. 

UST CME Data Download provides information on which facilities are coming up for review, where RTC is missing or late and whether a facility is experiencing the same failures repeatedly.



UST Data Download
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Presentation Notes
Set the date range of interest and generate an Excel Report. A date range does not need to be specified in order to generate a report.

The CUPA may wish to set it to look at Last Submittal Only to see if there are items which the owner operator needs to address prior to submittal acceptance. Last submittal will not include any Not Accepted submittals. If a facility has never had an accepted submittal they will not show up in Last Submittal.



UST Data Download

Presenter
Presentation Notes
Open the file downloaded from your search. 

First thing, click Enable Editing.

Next, save document.

Cover worksheet provides useful information such as the time period covered by the report, the regulatory body, the number of facilities and whether the data includes Last Submittal regardless of state or only Accepted.

Checking the number of accepted submittals for UST Facility Info is a helpful tool to estimate how many UST facilities are in CERS. Does this number match the number of facilities for your agency?





UST Data Download
UST Inspector Comments

Presenter
Presentation Notes
The CUPA may accept submittals that are not fully accurate and complete. When they do so, State Water Board has requested the CUPA include a note to the facility owner/operator as to what is incorrect and needs to be fixed. The CUPA is also to include a deadline for corrective action.

The UST Datadownload report includes those notes from the CUPA as Comments and Additional Information.  This worksheet includes accepted submittals from all CUPAs and PAs. These comments are representative of the types of comments included.



Latest Submittal Only
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Presentation Notes
The cover page also tells you whether the records in the report are from the most recent submission, regardless of status, or only the most recent accepted submittal.



Filtering

Presenter
Presentation Notes
Select the UST Tank & Monitoring Plan Info tab at the bottom of the screen

Then highlight row 3 and click on Sort & Filter, select Filter. 

These screenshots are from Excel 2010 so they might be a little different depending on your version of Excel.




Filtering: No Install Date

Presenter
Presentation Notes
Filters offers a powerful tool to find inaccurate or incomplete information in the CERS submittals. This example looks for blank install dates.

To clear a filter you can click on the item and click on (Select All). With one column filtered this is straightforward and efficient. When you have multiple filters in place this is a little more complicated. A second way of clearing filters is to go back to Sort & Filter and select Clear Filter. If the search is dependent on compound filtering, i.e., searching for tank construction installed between certain dates, you may wish to clear only the filters on some items.



Filtering: No Install Date

Presenter
Presentation Notes
Filters offers a powerful tool to find inaccurate or incomplete information in the CERS submittals. This example looks for blank install dates.

To clear a filter you can click on the item and click on (Select All). With one column filtered this is straightforward and efficient. When you have multiple filters in place this is a little more complicated. A second way of clearing filters is to go back to Sort & Filter and select Clear Filter. If the search is dependent on compound filtering, i.e., searching for tank construction installed between certain dates, you may wish to clear only the filters on some items.



Filtering: No Install Date

Presenter
Presentation Notes
Filters offers a powerful tool to find inaccurate or incomplete information in the CERS submittals. This example looks for blank install dates.

To clear a filter you can click on the item and click on (Select All). With one column filtered this is straightforward and efficient. When you have multiple filters in place this is a little more complicated. A second way of clearing filters is to go back to Sort & Filter and select Clear Filter. If the search is dependent on compound filtering, i.e., searching for tank construction installed between certain dates, you may wish to clear only the filters on some items.



Filter: SW Steel Tanks

= NOSW Steel None

Presenter
Presentation Notes
Here is an example of a compound filter.  This example identifies single wall, steel tanks without Corrosion Protection. 

The filters are : Single Wall tanks  +  Steel  + (Corrosion Protection = No) Because there are so few tanks involved and Isolation was already all set to YES we didn’t need to filter further.




Filter: Install Dates + Tank Type

Installed: 
1/1/1984 – 6/30/2004

DW Secondary = NO

Presenter
Presentation Notes
Filtering on dates is a little trickier. Excel gives you blocks of years and, when you click on the + sign next to a year you can narrow down to month and date.

This is where using Appendix D of LG 159 comes in very handy, the appendix has a detailed look at requirements by year of installation and tank or piping type.




Sample Searches

∗ Do all tanks have an installation date?
∗ Do all tanks have an associated spill bucket?
∗ Is primary containment construction for tanks, and piping, listed?
∗ Do all double-wall tanks, and piping, list the containment 

construction of secondary containment?
∗ Do all VPH systems have Vent Piping Transition Sumps identified 

properly?
∗ Are there any VPH Systems identified as having single-wall 

components?
∗ Is there any double-wall piping installed between January 1, 1984 

and June 30, 2004 which doesn’t list continuous interstitial 
monitoring?

Presenter
Presentation Notes
State Water Board encourages you to view this list as a starting point. Utilize the tools at your disposal, such as the experience of your inspectors and appendix D of LG159 to build a more comprehensive list.





UST CME Data Download

Presenter
Presentation Notes
The other primary report which can be very useful is the CME data download.

You can find outstanding violations and upcoming inspections as well as other information. 



Filter: Return to Compliance

Class = Class 1 Actual RTC = Blank

Presenter
Presentation Notes
Looking at CME data from FY 2014/2015 there are violations (218 total) without an RTC date identified. For the purposes of this example it has been filtered further to look only at Class I violations which brings the total down to 6 violations.

This can assist in finding facilities that may be falling behind or knowing where to allocate resources.



Filter: Local Ordinance
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Presentation Notes
If your jurisdiction has local ordinances for the UST program, ensure those are listed with your CUPA summary. When you use a local ordinance violation type, the ordinance and statute are required as part of comments.



Violation Comments

Presenter
Presentation Notes
Looking at violation comments will often assist in identifying the type of violation(s) which occurred and may aid in determining the appropriate Violation Type Number to be used. 



Local Ordinances

CUPA Name

Presenter
Presentation Notes
CERS includes, on the Regulator page, a place to review local ordinances.



Filter: Inspection Date

Presenter
Presentation Notes
When you’re looking for upcoming inspections or facilities that are behind on inspections it’s helpful to use a worksheet with only Routine inspections.

Make a copy of the UST Inspections worksheet, Filter on Inspection Type and then sort by CERS ID and Inspection Date. What you are left with are routine inspections for specific facilities. The recommendation to make a duplicate worksheet allows you to further massage the data, you may choose to Remove Duplicates using CERS ID and fiscal year.

The other thing this data tells us is that there were 59 Routine inspections logged in CERS for FY 2014/2015



Presenter
Presentation Notes
This is a different file, CME data pulled beginning with 7/1/13 through the date this slide was created. This may assist in understanding whether a facility’s inspections are occurring within the 365 day window. 

These are filtered to look at Routine inspections and duplicate CERS IDs remain, these data are sorted by CERS ID and date to understand when facilities are receiving inspections. The highlighting is to group inspections per a specific facility. 



Annual Inspections

Presenter
Presentation Notes
The highlighting here is to group inspections for the same facility. The red highlighted items indicate there’s a problem. The first group of red indicates one facility had an inspection in 2014 then not until 2016. the next one down is a facility that had one inspection in 2015 and below that one facility that had one inspection in 2014. 



∗ CalEPA UPA Deficiency Library
∗ UST LG letters
∗ UST Program/Administrative Notifications
∗ UST Monthly Update
∗ State Water Board Evaluation Checklist
∗ CalEPA Program Guidance
∗ UST CERS FAQs
∗ Title 27 Data Dictionary
∗ CERS Reports
∗ Program Evaluation Checklists

State Water Board
Tools

Presenter
Presentation Notes
There are no quick and easy tips & tricks to performing an evaluation. CERS review is but one small part. It is a process of reviewing data and identifying potential issues for further discussion with the CUPA. Accessing the tools provided by the State Water Board in conjunction with the Deficiency Library helps ensure 

Evaluation checklist
The checklist provides the evaluators a structure and is one of the most useful tools we have

CalEPA Unified Program Agency Deficiency Library

UST FAQs

UST LG letters

Title 27 Data Dictionary

CERS
State Water Board has provided training on CERS data-mining
Now that the Sacramento County Environmental Health Management Department CUPA has developed and released their semi-automated Tank Data Download Completeness Check tool the process of performing wide range review of CERS data has become even easier.
Jennea, Chris and I will be providing training on Sacramento’s tool Thursday morning of this conference, please join us!






Tools

∗ Deficiency Library 
(https://calepa.ca.gov/wp-
content/uploads/sites/6/2017/07/CalEPADeficiencyLibrary1.0.pdf) 

∗ Local Guidance Letters
(https://www.waterboards.ca.gov/water_issues/programs/ust/lea
k_prevention/lgs/) 

∗ LG 159 Enclosure - Annual Underground Storage Tank Compliance 
Inspection Handbook 
(http://waterboards.ca.gov/water_issues/programs/ust/leak_prevention
/lgs/) 

Presenter
Presentation Notes
Here are some useful tools to assist in answering more questions.

All of the State Water Board Local Guidance letters can be found on our website, I’m including links here which will take you directly to the LG letters and notifications

I’m sure we’re all familiar with LG-159, it is one of my favorite resources. Appendix D is quite useful in double checking monitoring and construction requirements based on installation date.

https://calepa.ca.gov/wp-content/uploads/sites/6/2017/07/CalEPADeficiencyLibrary1.0.pdf
https://www.waterboards.ca.gov/water_issues/programs/ust/leak_prevention/lgs/
http://waterboards.ca.gov/water_issues/programs/ust/leak_prevention/lgs/


Tools

∗ UST Program Technical Notifications
(https://www.waterboards.ca.gov/water_issues/programs/ust/tec
h_notices.html)  

∗ UST Program Administrative Notifications
(https://www.waterboards.ca.gov/water_issues/programs/ust/ad
m_notices.html) 

∗ UST Program Monthly Updates 
(https://www.waterboards.ca.gov/water_issues/programs/ust/cu
pa/updates/) 

Presenter
Presentation Notes
Here are links to UST Technical notifications, Administrative notifications and our Monthly Updates.

For Monthly Updates there is a Subject Index at the bottom of the page which is very helpful when you’re looking back in time to find something specific.


https://www.waterboards.ca.gov/water_issues/programs/ust/tech_notices.html
https://www.waterboards.ca.gov/water_issues/programs/ust/adm_notices.html
https://www.waterboards.ca.gov/water_issues/programs/ust/cupa/updates/


Tools

∗ State Water Board Evaluation Checklist
(https://www.waterboards.ca.gov/water_issues/programs/ust/ad
m_notices/cupa_evaluation_checklist_cover.pdf) 

∗ CalEPA Unified Program Guidance Letter 14‐08, Reporting 
Underground Storage Tank Information 
(https://calepa.ca.gov/wp-content/uploads/sites/6/2016/10/CUPA-
Bulletins-2014yr-Oct27.pdf) 

Presenter
Presentation Notes
Here are some useful tools to assist in answering more questions.

The State Water Board Checklist will provide you the same materials as discussed here with additional information on statute and regulation and, when there may be a deficiency, where that can be found in the Library.

Unified Program Guidance Letter 14-08 is part of CalEPA Unified Program Bulletins, Policy Memos, and Guidance Letters with information on reporting UST information

https://www.waterboards.ca.gov/water_issues/programs/ust/adm_notices/cupa_evaluation_checklist_cover.pdf
https://calepa.ca.gov/wp-content/uploads/sites/6/2016/10/CUPA-Bulletins-2014yr-Oct27.pdf


Tools

∗ UST  CERS FAQs
(https://www.waterboards.ca.gov/water_issues/programs/ust/cer
s/faqs.html) 

∗ UST FAQ: Which forms require uploading to CERS?  
(https://www.waterboards.ca.gov/water_issues/programs/ust/cer
s/docs/b2_forms_uploaded.pdf)

∗ UST FAQ: General Reporting Requirements for UST Sites 
(https://cersbusiness.calepa.ca.gov/Help) 

∗ California Code of Regulations Title 27 Data Dictionary 
(http://cersapps.calepa.ca.gov/Public/DataRegistry/DataElements
?dataSourceID=39) 

Presenter
Presentation Notes

The UST FAQs can both be found on the UST Program CERS FAQs and on the CERS help page.

Title 27 Data Dictionary provides details on each of the fields in CERS.

https://www.waterboards.ca.gov/water_issues/programs/ust/cers/faqs.html
https://www.waterboards.ca.gov/water_issues/programs/ust/cers/docs/b2_forms_uploaded.pdf
https://cersbusiness.calepa.ca.gov/Help
http://cersapps.calepa.ca.gov/Public/DataRegistry/DataElements?dataSourceID=39


Tools – Excel Shortcuts

∗ Get to the bottom (or top/left/right) of where you are:
<control><down arrow>  

∗ To select all data in a column (or row or table):
starting in row 1 of the desired column <control><shift><down 
arrow>

∗ To search the table for information:
<control><f> will bring up the Find and Replace box

∗ For more shortcuts from Microsoft Office visit:
https://support.office.com/en-us/article/keyboard-shortcuts-in-
excel-for-windows-1798d9d5-842a-42b8-9c99-9b7213f0040f

Presenter
Presentation Notes

During my presentation you may have noted a variety of Excel shortcuts being used which allowed me to quickly find things. Here are a few of those I use on a regular basis as well as a link for more shortcuts. These are for use on a PC, the keys may be different on a Mac.

For moving down or up a column, left or right on a row, the <control><shift> takes you from the cell you are in to the last cell which is similar. Similar means if you are starting in a cell with information a <control><shift> will take you to the last cell in the column (or row> that has information. If there is an empty cell it will stop at the cell immediately before. If the empty cell has a space or other invisible character, it considers that information and will not stop.

https://support.office.com/en-us/article/keyboard-shortcuts-in-excel-for-windows-1798d9d5-842a-42b8-9c99-9b7213f0040f


∗ Lisa Jensen 
∗ Sean Farrow   

Contact Information for Evaluation Staff
lisa.jensen@waterboards.ca.gov (916) 319-0742

sean.farrow@waterboards.ca.gov (916) 324-7493

State Water Board  
Evaluation Staff

mailto:lisa.jensen@waterboards.ca.gov
mailto:sean.farrow@waterboards.ca.gov
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